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To the Chief Operating Officer of each
Second District Depository Institution:

As you know, the Federal Reserve Bank of New York places 
a high priority on contingency planning and readiness. We have 
developed the enclosed brochure as a guide to our contingency 
procedures for the following services: Accounting and Treasury Tax 
and Loan, Automated Clearing House (ACH), Funds Transfer, and Book- 
Entry Securities Transfer.

Please make this brochure available to the operating 
areas in your institution that would be affected by this Bank's 
relocation to our contingency site during an emergency.

If you have any questions regarding our emergency 
procedures or the content of this document, please telephone the 
appropriate operating area at this Bank; the telephone numbers to 
call are listed in the Appendix in the enclosed brochure.

Carol W. Barrett, Vice President 
Funds and Securities Group

Enclosure
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INTRODUCTION

Over the last several years, the Federal Reserve Bank of New York (FRBNY) 

has engaged in extensive disaster recovery planning. We have prepared this 

document to advise depository institutions in this District of our contingency plans 

and procedures for Accounting and Treasury Tax and Loan, Automated Clearing 

House (ACH), Funds Transfer, and Book-Entry Securities Transfer services.

Although we maintain extensive backup computer systems at our Head 

Office, certain circumstances (such as fire, flood, power failure, etc.) could restrict 

access to these systems. In such an event, FRBNY operations and personnel may 

relocate to our Computer Contingency Center (CCC) in Pearl River, New York (East 

Rutherford in 1992), and Second District depository institutions would be notified 

of the move either via a broadcast or a telephone call.

This document describes the procedures that Second District depository 

institutions should follow in a contingency situation. In addition, for more detailed 

instructions, on-line institutions should refer to the reconciliation procedures which 

will be available in the third quarter 1991. To discuss issues or concerns regarding 

contingency plans for any of our services, please call the appropriate operating 

department at the Federal Reserve Bank of New York.

1

Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



ACCESSING THE CONTINGENCY CENTER

In case of a disruption in service with the Federal Reserve Bank, depository 

institutions should know:

• The location of the physical key to the encryption box and spare key 

transfer module (KTM) if you are a computer interface customer;

• The location of acknowledged codeword lists in order to process Funds 

Transfer messages off-line; and,

• The additional steps, described in detail in this document, that may be 

required for your institution to resume the use of a service.

In an emergency situation, computer interface, FedLine (leased-line and 

dial) and off-line institutions access the CCC system using different procedures. 

If you have any difficulties, please contact the appropriate user area for help. The 

Appendix to this document contains the telephone numbers of FRBNY personnel 

at both the Head Office and the CCC.

Computer interface and FedLine leased-line institutions will be connected to the 

CCC by FRBNY using your dial backup lines. You can verify this connection by 

noting that the Dial Back-Up (DBU) light on your modem is illuminated (OH and 

DDD indicators on NCM 24/96 modems, or OH/RI indicator on IDM 24/96 modems). 

After being connected through your backup lines, you should log on and resume 

processing. When possible, you should use your primary configuration with 

production parameters and log on IDs. It is incumbent upon you to inform us of
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any changes to your dial back-up telephone numbers and, if you relocate to an 

alternate site, to notify us of your new voice and dial back-up telephone numbers. 

We ask that you do not call this Bank’s Network Control area. If after a reasonable 

amount of time you have not been connected, you should call the respective 

FRBNY service area (see Appendix).

FedLine dial institutions: FRBNY is currently phasing in a new 800 telephone 

number (1-800-628-5850) for the FedLine terminal, beginning with installation of 

release 2.3. FedLine terminals using the new 800 number do not have to change 

the telephone number when we relocate to our contingency site. Institutions that 

have not yet been converted to this number should change the telephone number 

in the FedLine terminal (see Appendix for CCC telephone numbers) using either 

of the following two procedures:

PRIMARY PROCEDURE

The Security Administrator or Alternate Security Administrator at your 

institution can change the telephone number by:

• Entering LOCAL ADMINISTRATION in the FedLine main menu;

• Selecting SET TERMINAL PARAMETERS option; and,

• Changing the PRODUCTION TELEPHONE field to that indicated in 

the Appendix.

FedLine terminals must be re-booted after changing the telephone 

number. In addition, when the contingency situation is over and 

processing is resumed from our Head Office, this procedure must be 

repeated using the Head Office telephone number (see Appendix).
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ALTERNATE PROCEDURE

The telephone number in your FedLine terminal can also be changed by:

• Entering HOST COMMUNICATIONS option in the main menu;

• Selecting ESTABLISHING A SESSION option; and,

• Changing ALTERNATE DIAL OPTION to that indicated in the 

Appendix.

This procedure must be repeated every time you establish a session while

FRBNY is operating from the CCC. Note, the FedLine terminal does not

have to be re-booted for this procedure.

Off-line institutions (those without electronic access to Fedwire) may receive limited 

service depending on the nature of the contingency situation. Telephone calls to 

the Head Office will be forwarded to the CCC, or you will receive a recorded 

message with the new telephone numbers to be used (see Appendix).

As always, strict security will be enforced. Depository institutions that need 

to process messages off-line must have codewords for the current period with the 

acknowledgment on file with our Funds Transfer and Securities Transfer 

departments. In the future, a separate contingency codeword list will be available 

for off-line securities transfers.

An additional unique set of Funds or Securities codewords, to be used in 

the event you must relocate to your backup site, is available for both on-line and 

off-line institutions. To receive this additional set of codewords, please contact 

the respective service area of this Bank.
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ACCOUNTING AND TREASURY TAX AND LOAN

Computer operations for Accounting and Treasury Tax and Loan (TT&L) 

will be relocated to the CCC in the event that the primary facility is inoperative. 

Staff may or may not be relocated depending upon the nature of the outage.

FedLine terminals will be used to provide information regarding service 

during the contingency situation, including alternate locations for pick up of 

Statements of Account, TT&L Statements and magnetic reconcilement tapes, and 

for delivery of Fed Funds Checks, TT&L Advices of Credit and Federal Tax 

Deposits. Depository institutions that do not use FedLine should call the Accounting 

and TT&L areas using the phone numbers listed in the Appendix. Depository 

institutions that receive statements via check couriers from the RCPCs or through 

the Buffalo Branch will continue to receive them in this manner.

Accounting will be performed for all Federal Reserve service areas that are 

operational during the contingency situation. Since some services may not be 

operational, some transaction types may not be reflected on Statements of Account. 

In the event of an intra-day emergency, the Accounting and TT&L systems will 

be recovered to the beginning of the day. Accounting entries processed prior to 

the emergency will be reintroduced to the Accounting system to the extent they 

are available. During and after the emergency, your Statements of Account and 

TT&L statements should be carefully reconciled. Documentation for all expected 

entries to your account should be retained to facilitate the reconcilement.

5

Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



AUTOMATED CLEARING HOUSE

ACH files which were not completely processed at the time the contingency 

situation occurred may be lost or inaccessible. Therefore, depository institutions 

that transmit files electronically must have the capability to either retransmit files 

to us, or to deliver duplicate tapes. Depositor institutions which deliver tapes may 

need to recreate and resubmit the tapes. Depending on the nature of the 

contingency situation, this bank may designate an alternate site for deliveries. In 

this event, we will notify you of the alternate site.

Depository institutions which receive files electronically must have the 

capability to check for duplicate files. This can be done by comparing File ID 

Modifiers. It is your responsibility to reconcile your accounts. Depository institutions 

that pick up tapes or reports will be notified if there is an alternate pick-up site.
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FUNDS TRANSFER

During a normal production day, Fedwire messages are remote logged from 

the FRBNY Head Office processor to the Computer Contingency Center (CCC) 

processor. If the Head Office processor fails during the production day, data bases 

will be reconstructed at the CCC. When the reconstruction is complete, connectivity 

between the CCC and depository institutions will be established. If after a 

reasonable amount of time you are not connected, we request that you call the 

Funds Transfer Division (see Appendix). Please do not call this Bank’s Network 

Control area.

The reconstructed data bases are the official records of the FRBNY and 

should precisely match those of the Head Office. However, depending on the type 

of service disruption, all messages processed at the Head Office may not have 

been remote logged to the CCC. It is the depository institution’s responsibility to 

identify differences between the reconstructed data bases at the CCC and its own 

records and, if necessary, to take corrective action. The following will assist the 

depository institution in identifying discrepancies:

• After connectivity is established, an Account Summary will be sent to 

each on-line depository institution.

• Institutions should then request Terminal Grand Totals and compare the 

balances on the Account Summary and Terminal Grand Totals to their 

records.

• If there is a difference, Batch Acknowledgements, Detail Summary of 

Transfer Messages reports, and Retrieval Requests should be requested 

to aid in reconcilement. Compare these with your records to identify 

missing transactions.
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SECURITIES TRANSFER

During a normal production day, Fedwire messages are remote logged from 

the FRBNY Head Office processor to the Computer Contingency Center (CCC) 

processor. If the Head Office processor fails during the production day, data bases 

will be reconstructed at the CCC. When the reconstruction is complete, connectivity 

between the CCC and depository institutions will be established. If after a 

reasonable amount of time you are not connected, we request that you call the 

Securities Transfer Division (see Appendix). Please do not call this Bank’s Network 

Control area.

The reconstructed data bases are the official records of the FRBNY and 

should precisely match those of the Head Office. However, depending on the type 

of service disruption, all messages processed at the Head Office may not have 

been remote logged to the CCC. It is the depository institution’s responsibility to 

identify differences between the reconstructed data bases at the CCC and its own 

records and, if necessary, to take corrective action. The following will assist the 

depository institution in identifying discrepancies:

• After connectivity is established, an Account Summary will be sent to 

each on-line depository institution.

• Institutions should then request Terminal Grand Totals and compare the 

balances on the Account Summary and Terminal Grand Totals to their 

records.

• If there is a difference, Batch Acknowledgements, Detail Summary of 

Transfer Messages reports, and Retrieval Requests should be requested 

to aid in reconcilement. Compare these with your records to identify 

missing transactions.
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APPENDIX

FEDERAL RESERVE TELEPHONE NUMBERS

Services Head Office

Accounting Control (212) 720-5993

Accounting Operations (212) 720-5430

Automated Clearing House (212) 720-5330

FedLine Dial Terminals

- in NY

- outside NY

1-800-544-1401

1-800-443-8611

Fedwire Network Services (212) 720-5802

Funds Transfer Division 

Off-line Service

(212) 720-5073 

(212) 720-5067

Securities Transfer Division 

Off-line Service

(212) 720-5386 

(212) 720-5382

Treasury Tax and Loan (212) 720-5989

Fax at CCC N/A

CCC

(914) 620-7597 

(914) 620-7597 

(914) 620-7598

1-800-522-2351

1-800-521-3877

(914) 620-7613

(914) 620-7585 

(914) 620-7585

(914) 620-7574 

(914) 620-7574

(914) 620-7597 

(914) 620-7612

These numbers are currently being replaced by the new 800 telephone number, 
1-800-628-5850, installed with FedLine release 2.3.
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